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In Reply Refer To: <<Letter Log Number>>
<<Month Day, Year>>




<<Supplier Name>>

CAGE: <<Cage>>

<<Supplier Address>>

<<Supplier City>>, <<Supplier State>> <<Supplier Zip Code>>

Attention:  
<<Supplier Point of Contact Name>>, <<Supplier Point of Contact Title>>

Subject:
Closure Notification of a Quality Survey/Audit <<Supplier Name>> downgrade to Red

“Withheld” Audit Status  

Reference:


a) <<Audit Notification Letter Log Number>> dated <<2Month Day, Year>>, Scheduled Quality Survey/Audit Notification
b) <<Audit Report Letter Log Number>> dated <<3Month Day, Year>>, Quality Survey/Audit Report

<<Auditing Organization>>’s <<Auditing Organization Section>> has not received acceptable corrective action responses from <<Supplier Name>> within the time provided.

MNC-1 
CLOSED
Response not received or not acceptable. Nonconformance remains CLOSED.

NC-1
CLOSED        
Response not received or not acceptable. Nonconformance remains CLOSED.

NC-2
CLOSED        
Response not received or not acceptable. Nonconformance remains CLOSED.

NC-3
CLOSED        
Response not received or not acceptable. Nonconformance remains CLOSED.

Based Upon the above status the Quality Survey/Audit has been closed and <<Supplier Name>>’s quality system has been downgraded to red “Withheld” <<Auditing Organization>> Audit Status. The inability to satisfactorily close open identified nonconformances could degrade the quality of the delivered hardware. A red “Withheld” classification requires that the <<Auditing Organization>> place no new procurements with your company until all open issues are satisfactorily resolved.

If you feel that you may have received this letter in error, or you want to close out corrective actions at a later date (may require another audit), or if there are any questions regarding this matter, please contact <<Auditor Name>> at <<Auditor Phone Number>>.

Very truly yours,

<<Send Original to Supplier-Keep Copy on File>>
<<Auditing Organization Manager Name>>
Manager, <<Auditing Organization Section>> 

	cc via e-mail
	  SHOULD BE SAME AS NOTIFICATION LETTER
	  Additional Auditors

	  Procurement Quality Assurance Manager
	  Acquisition Representative

	  Procurement Quality Assurance Coordinator
	  NASA Supplier Assessment Representative

	  Procurement Quality Assurance Lead Auditor
	  Audit Initiator
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